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17%

39%

41% Dropped lower in criticality

Moderate criticality

Risen in prominence

Just as critical as other
internal functions
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26%

38%

41%

49%

Improve global visibility
into supplier base

Reduce overall costs to
process expense

reports

Enhance business
reporting / analytics

Improve compliance to
company policies
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*,,6"-0."41+'

56%

63%

63%

69%

81%

81%

View itineraries

Expense type
categorization

Import data from
corporate card

Submit expenses

Enter new expenses

Review / approve
expense reports

'

R(.B=;$'$"#$%&$'+)%)*$+$%,'
,$3>%.;.*@'=&'?&$4'=%',>$'
)##/.A);'#/.3$&&'.-'.?/'
#/.*/)+',.'&#$$4'?#'$"#$%&$'
/$#./,')##/.A);&KS'

T'F!UG'L+);;'M&=)'H'5)3=-=3'
!%,$/#/=&$'

L.?/3$V'MB$/4$$%'W/.?#G'Q$B/?)/@'C966'

(.B=;$'$"#$%&$'+)%)*$+$%,')##;=3),=.%&');;.1'$"$3?,=A$&',.'/$A=$1'H'
)##/.A$'$"#$%&$&'ND6:OG')&'1$;;')&');;.1'B?&=%$&&',/)A$;$/&',.'$%,$/'%$1'
$"#$%&$&'ND6:OG'&?B+=,'/$#./,&'NXY:OG')%4'A=$1'=,=%$/)/=$&'N8X:OG');;'1>=;$'
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.%',8$'/.)49':..&,;%*'#/.4<3,;=;,>')%4'3/$),;%*'$--;3;$%3;$&'1;,8;%',8$'

*/$),$/'$"#$%&$'+)%)*$+$%,'#/.*/)+?'@$&,A;%ABC)&&'3.+#)%;$&')/$'DEF'

+./$'C;G$C>',8)%')CC'.,8$/'./*)%;H),;.%&',.'C$=$/)*$'+.:;C$'$"#$%&$'

+)%)*$+$%,')##C;3),;.%&?'I&$/&'.-'+.:;C$'$"#$%&$'+)%)*$+$%,')##C;3),;.%&'

8)=$'/$4<3$4',8$;/'$"#$%&$A#/.3$&&;%*'3.&,&':>'J7F')%4'/$;+:</&$4'

$"#$%&$&'),')'KLF'/),$',8)%'3.+#)%;$&'%.,'3<//$%,C>'C$=$/)*;%*'+.:;C$'

$"#$%&$'+)%)*$+$%,')##C;3),;.%&?'M;*</$'J'4$,);C&',8$')44;,;.%)C':$%$-;,&'.-'

<,;C;H;%*',8$&$'+.:;C$')##C;3),;.%&?'

!"#$%&'()'*&+&,"-.'/,'0/1"2&'345&+.&'06+6#&7&+-'8552"96-"/+.'

31%

31%

38%

44%

Quicker
reimbursement

Convenience for
work / personal life

balance

Greater visibility into
expenses

Quicker expense
approvals

'

N.</3$O'P:$/4$$%'Q/.<#9'M$:/<)/>'RL66'

(.:;C$'$"#$%&$'+)%)*$+$%,')##C;3),;.%&':/;%*')'+<C,;A,;$/$4')4=)%,)*$',.'

,8$'./*)%;H),;.%9'&<38')&'S<;3G$/'$"#$%&$'/$#./,')##/.=)C&'TKKFU9'*/$),$/'

=;&;:;C;,>';%,.'$"#$%&$&'TVEFU')%4'S<;3G$/'/$;+:</&$+$%,&'TV6FU?'

B.%=$%;$%3$'TV6FU';&')'&.-,'#$/-./+)%3$')4=)%,)*$',8),'&#$)G&',.',8$'<&$/A

-/;$%4C>'):;C;,>'.-'+.:;C$'&.C<,;.%&')%4',8$'&;+#C;-;3),;.%'.-'$"#$%&$'

+)%)*$+$%,?'

!"#"$%&"'(#)*+$"&,$-./01#)&2$
2),)')%)C>,;3&')%4'/$#./,;%*'8)=$'C.%*':$$%')'3/;,;3)C'3.+#.%$%,'.-',8$'

#/.3</$+$%,')%4'&.</3;%*'1./C4W',8$')4=$%,'.-'&<38',..C&')&'&#$%4')%)C>&;&'

)%4':<&;%$&&';%,$CC;*$%3$'8)=$'*;=$%'3./#./),$'C$)4$/&'/$)CA,;+$')33$&&',.'

4$,);C$4'&#$%4'+)%)*$+$%,';%-./+),;.%')&')'+$)%&'.-'-;CC;%*',8$'&.</3;%*'

#;#$C;%$')%4';4$%,;->;%*'&)=;%*&'.##./,<%;,;$&?'N,/),$*;3'$"#$%&$'+)%)*$+$%,'

;%')'%$1'4$3)4$'4;3,),$&',8),'./*)%;H),;.%&'$%8)%3$',8$;/'4),)')%)C>,;3&'
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!"#$%%"&'()*((+",)-./0" 1(2(/3-+(4"5%6"789"8#$$"

!"#$%&'()'*+,&-.&'/0-0#&1&-2'3020'4-0562"7.'0-8'9$."-&..'
:-2&55"#&-7&'4.,&72.'

21%

35%

35%

29%

40%

41%

50%

52%

55%

60%

Enable collaborative
budgeting with
stakeholders

Real-time visibility
into expense

spending

Proactive planning /
budgeting

Elimination of
delinquencies and

late fees

Compliance / auditing

Best-in-Class
All Others

'
8.9/3$:';<$/4$$%'=/.9#>'?$</9)/@'AB66'

C$&,DE%DFG)&&'3.+#)%E$&')/$'$%H)%3E%*',H$E/'$"#$%&$'+)%)*$+$%,'#/.*/)+&'
1E,H')%)G@,E3&'3)#)<EGE,E$&'-./'3.+#GE)%3$')%4')94E,E%*'I7BJK')%4'$GE+E%),E%*'
G),$'-$$&'ILLJKM'N.1$O$/>'E,'E&',H$'#/.)3,EO$'#G)%%E%*'P'<94*$,E%*'ILAJK')%4'
3.GG)<./),EO$'<94*$,E%*'IQ6JK')&#$3,&',H),'&#$)R',.',H$'&,/),$*E3'O)G9$'.-'
$"#$%&$'+)%)*$+$%,M'2),)')%)G@,E3&',.'#G)%')%4'<94*$,'-./',H$'-9,9/$'
&9##./,',H$'3/E,E3)GE,@'.-',H$'$"#$%&$'+)%)*$+$%,'-9%3,E.%S'C$&,DE%DFG)&&'
3.+#)%E$&'H)O$'9,EGET$4'$"#$%&$'4),)')%)G@&E&')%4'<9&E%$&&'E%,$GGE*$%3$'
3)#)<EGE,E$&',.'E4$%,E-@'HE&,./E3)G'<94*$,'.O$/-G.1&>'E%&,)%3$&'.-'%.%D
3.+#GE)%3$>')%4'.##./,9%E,E$&'-./'&)OE%*&')%4'3.%&.GE4),E.%'1E,H'R$@'
&9##GE$/&M'U/)O$G'<94*$,&')/$'.-,$%'&$%&E,EO$'E%'%),9/$>')%4'/$)GD,E+$'OE&E<EGE,@'
E%,.'39//$%,'$"#$%&$&')*)E%&,'<94*$,'#9,&',H$'F?V'I)%4'.,H$/'R$@'
$"$39,EO$&K'E%')'#/E+$'#.&E,E.%',.'$--$3,EO$G@'#G)%'-./',H$'-9,9/$M'

'

'

'

'

'

'

'
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'

'
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!"#$%##&'(&)*+,-)'.'/#0,&121+34'(&-#+$5-*1&'

8,/),$*93'$"#$%&$'+)%)*$+$%,'%$3$&&9,),$&')':.;9&,93<'$%4=,.=$%4'#/.3$&&'
-./');;'>?&9%$&&',/)@$;'$"#$%&$&A'B./#./),$'3)/4')%4'$"#$%&$'
+)%)*$+$%,'9%,$*/),9.%'#/$&$%,&',:$'+.4$/%'./*)%9C),9.%'19,:',1.'
&D&,$+&',:),'3)%',/)%&-./+'$"#$%&$'+)%)*$+$%,'9%,.')',/?;D'&,/$)+;9%$4'
#/.3$&&'>D');;.19%*'&D&,$+'?&$/&',.'#/$=#.#?;),$',:$9/'$"#$%&$'/$#./,&<'
3.+#;$,$'$"#$%&$&'9%')'E?93F$/'+)%%$/<')%4'>$'/$9+>?/&$4'-)&,$/',:)%'
49/$3,'4$#.&9,'./'>D'#)#$/'3:$3F&A'G9*?/$'H'4$,)9;&',:$'#$/3$%,)*$'.-'
/$&#.%4$%,&',:),':)@$'>$%$-9,,$4'-/.+';$@$/)*9%*')%'9%,$*/),$4'3./#./),$'
3)/4')%4'$"#$%&$'+)%)*$+$%,'&D&,$+A''

6*+7$#'84'9#$0#&-5+#'1:';1<=5&*#)'-,5-',5>#'?#&#:*--#%':$1<'
;1$=1$5-#';5$%'@'AB=#&)#'C5&5+#<#&-'(&-#+$5-*1&'

42%

43%

67%

Greater instances
of policy

compliance

Shorter expense
approval periods

Enhance expense
management into a

holistic process

'
8.?/3$I'J>$/4$$%'K/.?#<'G$>/?)/D'LM66'

N%')449,9.%',.',:$':.;9&,93'$"#$%&$'+)%)*$+$%,',/)%&-./+),9.%'OP7Q<'
G9*?/$'6R')%4'&:./,$/')##/.@);'#$/9.4&'OSTQR<'3./#./),$'3)/4')%4'
$"#$%&$'+)%)*$+$%,'9%,$*/),9.%':)@$');&.'/$&?;,$4'9%'*/$),$/'9%&,)%3$&'
.-',/)@$;'#.;93D'3.+#;9)%3$'OSLQRA'

'

:::0;'()*((+0<-=" >;?4"5%6"6#@"67A6"



!"#$%&$'()%)*$+$%,'-./')'0$1'2$3)4$'
5)*$'67'

'

'
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+&,-.'&/(01%.234(
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 9$&,:;%:<=)&&'3.+#)%;$&')/$'
7>?'+./$'=;@$=A',B)%'
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 9$&,:;%:<=)&&'3.+#)%;$&')/$'
GH?'+./$'=;@$=A',B)%'
I%4J&,/A'KE$/)*$'$%,$/#/;&$&'
,.'$"$3J,$'#/.)3,;E$'
FJ4*$,;%*')%4'#=)%%;%*'-./'
,B$'$"#$%&$'+)%)*$+$%,'
3),$*./A'

!"#$%&$'+)%)*$+$%,'B)&'F$$%'3),)#J=,$4';%,.')'&,/),$*;3'/$)=+L')%4';%')'
%$1'4$3)4$',B),'%$3$&&;,),$&'/.FJ&,'3)#)F;=;,;$&')%4'$--;3;$%,'#/.3$&&$&L'
3.+#)%;$&'+J&,'-.==.1',B$'9$&,:;%:<=)&&'=$)4')%4'=..@',.',B$'
/$3.++$%4),;.%&'F$=.1'-./')3,;.%',.'4/;E$',/J$'E)=J$'.J,'.-',B$;/'$"#$%&$'
+)%)*$+$%,'#/.*/)+&M'

5#66#'/(7%&$4(%2(7-11&44(
 8&9&:2$(9.4.;.:.%<(.3%2()=>(&?$&34&(4$&3/.36M'N;&;F;=;,A';&'
.-,$%'3.%&;4$/$4')'3./%$/&,.%$'-./'3J//$%,';%,$==;*$%3$')%4'-J,J/$'
#=)%%;%*')%4'-./$3)&,;%*M'C)**)/4'3.+#)%;$&'&B.J=4'4$E$=.#'
#/.3$4J/$&',.'*);%'E;&;F;=;,A';%,.',B$;/'$"#$%&$'&#$%4;%*')%4'J,;=;D$'
,B),';%-./+),;.%';%',B$'#/.)3,;E$'#=)%%;%*M'9$&,:;%:<=)&&'3.+#)%;$&'
)/$'%$)/=A'HO?'+./$'=;@$=A',B)%'C)**)/4&',.'B)E$',B;&'3.+#$,$%3A';%'
#=)3$M'

 +&$2'%('&6-:#':<(23(%'#9&:($2:.1<(12@$:.#31&M'<./#./),$'
#.=;3A'3.+#=;)%3$';&',B$',/J$'+$)&J/$'.-',B$'$--;3;$%3A'.-')'
3.+#)%AP&'$"#$%&$'+)%)*$+$%,'#/.*/)+Q';%&,)%3$&'.-'%.%:
3.+#=;)%,',/)E$='3)%'B)E$'4;/$'$--$3,&'.%'FJ&;%$&&',/)E$='3.&,&M'
C)**)/4'3.+#)%;$&'+J&,'/$*J=)/=A'/$#./,'.%',B;&'+$,/;3',.')E.;4',B$'
-;%)%3;)='4$,/;+$%,&',B),')/;&$'1;,B'%.%:3.+#=;)%,',/)E$=L'=.4*;%*')%4'
+$)=&M'R.#:#$/-./+$/&')/$'ST?'+./$'=;@$=A',B)%'C)**)/4&',.'/$#./,'
/$*J=)/=A'.%',/)E$='#.=;3A'3.+#=;)%3$M'

 !23/-1%('&6-:#'('&$2'%4(23(&?$&34&(4$&3/.36(;<(4$&1.A.1(
1#%&62'<M'U,/),$*;3'$"#$%&$'+)%)*$+$%,'/$VJ;/$&';%,/;3),$'
@%.1=$4*$'.-',B$')/$%)L')%4'/$*J=)/'/$#./,;%*'.%'$"#$%&$'&#$%4;%*'
FA'3),$*./A'W);/-)/$L'=.4*;%*L'+$)=&L'$,3MX'3)%'B$=#',B$'&.J/3;%*',$)+'
&#J/'%$*.,;),;.%&'1;,B'@$A'&J##=;$/&')%4'4/;E$'3.&,'&)E;%*&')/.J%4'
,B$'RY!'3),$*./AM'RB;&')&#$3,'3)%')=&.'*;E$',B$'<:=$E$='&J;,$')'4$$#'
E;$1';%,.'1B$/$'&;*%;-;3)%,'4.==)/&')/$'&#$%,'.%'FJ&;%$&&',/)E$=M'
9$&,:;%:<=)&&'3.+#)%;$&')/$'%$)/=A'SO?'+./$'=;@$=A',B)%'C)**)/4&'
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$"#$%&$'+)%)*$+$%,'#J,&'#.1$/';%',B$'B)%4&'.-'FJ&;%$&&',/)E$=$/&'
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!"$3J,;E$&'3)%')=&.'#$$/';%,.',B$;/'3J//$%,'$"#$%&$&')%4')##/.E$'
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KE$/)*$'./*)%;D),;.%&M'
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4),)')&')'+$)%&'.-'A?4*$,<%*')%4'#:)%%<%*'-./',;$'-?,?/$B',;<&')&#$3,'
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$"#$%&$'+)%)*$+$%,'V3.&,&')%4'3.+#:<)%3$YN',;$/$'<&'&,<::'/..+'-./'
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)%'$",/)'&,$#'4?/<%*'4),)')%):>&<&')%4'<4$%,<->')/$)&'.-'&#$%4'
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